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	1. Basic Company Information

	Company name
	

	Full address
(Street/Number/P.O./Town/Country)
	

	Other audited sites (permanent or temporary) 
	

	Company representative 
	

	Description of the company
(number of personnel, basic business processes, commercial activities, brief history)
	

	2. Audit information  

	Audit Date 
	St.1 
	Click here to enter a date.	Surveillance 
	Click here to enter a date.	Audit Duration (Mandays)
	

	
	St.2 
	Click here to enter a date.	Recertification
	Click here to enter a date.	
	

	Certification Scope
	
	ΕΑ:
	

	
	
	NACE:
	

	
	
	Category:
	

	
	
	Other:
	

	[bookmark: _Hlk44782642]Use of remote auditing activities (describe) 
	

	Audit Type
	Choose an item.	Audit Kind
	Choose an item.	Audit Language
	Choose an item.
	Covered Standards 
	Standard 1
	Standard 2
	Standard 3
	Other
	


	
	Choose an item.	Choose an item.	Choose an item.	
	

	Manual or other documents
	

	3. Audit team 

	LA
	
	CA
	
	TR
	

	Other participants
(Observers, interpreters, experts etc)
	






	Participants
	Name and Surname
	Position

	
	
	

	
	
	

	
	
	



	Signatures
	Lead Auditor
	Auditors

	
	

	





Instructions for the completion of questionnaire:
1. The column «Requirements» identifies the clause of the standard (s), according to which the audit is conducted. In Section “A” the clauses of the Standard ISO 26000:2010 are recorded. 
2. In the column «Evidence of the audit» are recorded the objective evidences, which are evaluated during the audit (files, examples, etc.)
	1: Full Compliance 
	3: Non-Conformity (-ies): Correction through the submission of Documents

	2: (O): Point of Improvement, the effectiveness of the corrective action is evaluated during the next audit
	4: Non-Conformity (-ies): Correction through Re-audit
NA: Not Applicable



3. The column “A” is completed with the result of the evidences’ evaluation, which are submitted to the auditor, as follows:


The questionnaire is an integral part of the overall audit documentation. Incomplete filling and / or non-completion of it, in a whole or in a part, is reason for non-completion of the relevant audit documentation.

	IMPORTANT REQUIREMENTS:

	Has the organization identified its stakeholders?
	

	Has the organization reviewed all the core subjects to identify which issues are relevant?
	

	Has the organization addressed all those issues that are relevant or significant for its decisions and activities for each core subject?
	

	Is the action upon these core subjects and issues based on the principles of social responsibility?
	

	Does the organization set out targets and objectives across social responsibility core subjects?
	

	Does the organization carry out reviews at appropriate intervals?
	

	Does the organisation continuously improve its performance on social responsibility?
	



	Core subject
	Issue
	Relevant

	Organizational governance
	Organizational governance (6.2)
	

	Human rights
	1: Due diligence (6.3)
	

	
	2: Human rights risk situations (6.3.4)
	

	
	3: Avoidance of complicity (6.3.5)
	

	
	4: Resolving grievances (6.3.6)
	

	
	5: Discrimination and vulnerable groups (6.3.7)
	

	
	6: Civil and political rights (6.3.8)
	

	
	7: Economic, social and cultural rights (6.3.9)
	

	
	8: Fundamental principles and rights at work (6.3.10)
	

	Labour practices
	1: Employment and employment relationships 6.4.3)
	

	
	2: Conditions of work and social protection 6.4.4)
	

	
	3: Social dialogue (6.4.5)
	

	
	4: Health and safety at work (6.4.6)
	

	
	5: Human development and training in the workplace (6.4.7)
	

	The environment
	1: Prevention of pollution (6.5.3)
	

	
	2: Sustainable resource use (6.5.4)
	

	
	3: Climate change mitigation and adaptation (6.5.5)
	

	
	4: Protection of the environment, biodiversity and restoration of natural habitats (6.5.6)
	

	Fair operating practices
	1: Anti-corruption (6.6.3)
	

	
	2: Responsible political involvement (6.6.4)
	

	
	3: Fair competition (6.6.5)
	

	
	4: Promoting social responsibility in the value chain (6.6.6)
	

	
	5: Respect for property rights (6.6.7)
	

	Consumer issues
	1: Fair marketing, factual and unbiased information and fair contractual practices (6.7.3)
	

	
	2: Protecting consumers' health and safety (6.7.4)
	

	
	3: Sustainable consumption (6.7.5)
	

	
	4: Consumer service, support, and complaint and dispute resolution (6.7.6)
	

	
	5: Consumer data protection and privacy (6.7.7)
	

	
	6: Access to essential services (6.7.8)
	

	
	7: Education and awareness (6.7.9)
	

	Community involvement and development
	1: Community involvement (6.8.3)
	

	
	2: Education and culture (6.8.4)
	

	
	3: Employment creation and skills development (6.8.5)
	

	
	4: Technology development and access (6.8.6)
	

	
	5: Wealth and income creation (6.8.7)
	

	
	6: Health (6.8.8)
	

	
	7: Social investment (6.8.9)
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	ISO 26000:2010 CLAUSES

	GENERAL REQUIREMENTS

	[bookmark: _Hlk29039419]Requirements
	Objective Evidence
	A

	

	4 Principles of social responsibility

	4.2 Accountability
An organization should account for:
	
	

	⎯ the impacts of its decisions and activities on society, the environment and the economy, especially significant negative consequences; and
	
	

	⎯ the actions taken to prevent repetition of unintended and unforeseen negative impacts.
	
	

	4.3 Transparency
An organization should be transparent regarding:
	
	

	⎯ the purpose, nature and location of its activities;
	
	

	⎯ the identity of any controlling interest in the activity of the organization;
	
	

	⎯ the manner in which its decisions are made, implemented and reviewed, including the definition of the roles, responsibilities, accountabilities and authorities across the different functions in the organization;
	
	

	⎯ standards and criteria against which the organization evaluates its own performance relating to social responsibility;
	
	

	⎯ its performance on relevant and significant issues of social responsibility;
	
	

	⎯ the sources, amounts and application of its funds;
	
	

	⎯ the known and likely impacts of its decisions and activities on its stakeholders, society, the economy and the environment; and
	
	

	⎯ its stakeholders and the criteria and procedures used to identify, select and engage them.
	
	

	4.4 Ethical behaviour
An organization should actively promote ethical behaviour by:
	
	

	⎯ identifying and stating its core values and principles;
	
	

	⎯ developing and using governance structures that help to promote ethical behaviour within the organization, in its decision making and in its interactions with others;
	
	

	⎯ identifying, adopting and applying standards of ethical behaviour appropriate to its purpose and activities and consistent with the principles outlined in this International Standard;
	
	

	⎯ encouraging and promoting the observance of its standards of ethical behaviour;
	
	

	⎯ defining and communicating the standards of ethical behaviour expected from its governance structure, personnel, suppliers, contractors and, when appropriate, owners and managers, and particularly from those that have the opportunity, while preserving local cultural identity, to significantly influence the values, culture, integrity, strategy and operation of the organization and people acting on its behalf;
	
	

	⎯ preventing or resolving conflicts of interest throughout the organization that could otherwise lead to unethical behaviour;
	
	

	⎯ establishing and maintaining oversight mechanisms and controls to monitor, support and enforce ethical behaviour;
	
	

	⎯ establishing and maintaining mechanisms to facilitate the reporting of unethical behaviour without fear of reprisal;
	
	

	⎯ recognizing and addressing situations where local laws and regulations either do not exist or conflict with ethical behaviour;
	
	

	⎯ adopting and applying internationally recognized standards of ethical behaviour when conducting research with human subjects; and
	
	

	⎯ respecting the welfare of animals, when affecting their lives and existence, including by providing decent conditions for keeping, breeding, producing, transporting and using animals.
	
	

	4.5 Respect for stakeholder interests
An organization should:
	
	

	⎯ identify its stakeholders;
	
	

	⎯ recognize and have due regard for the interests as well as the legal rights of its stakeholders and respond to their expressed concerns;
	
	

	⎯ recognize that some stakeholders can significantly affect the activities of the organization;
	
	

	⎯ assess and take into account the relative ability of stakeholders to contact, engage with and influence the organization;
	
	

	⎯ take into account the relation of its stakeholders' interests to the broader expectations of society and to sustainable development, as well as the nature of the stakeholders' relationship with the organization (see also 3.3.1); and
	
	

	⎯ consider the views of stakeholders whose interests are likely to be affected by a decision or activity even if they have no formal role in the governance of the organization or are unaware of these interests.
	
	

	4.6 Respect for the rule of law
An organization should:
	
	

	⎯ comply with legal requirements in all jurisdictions in which the organization operates, even if those laws and regulations are not adequately enforced;
	
	

	⎯ ensure that its relationships and activities comply with the intended and applicable legal framework;
	
	

	⎯ keep itself informed of all legal obligations; and
	
	

	⎯ periodically review its compliance with applicable laws and regulations.
	
	

	4.7 Respect for international norms of behaviour
⎯ In situations where the law or its implementation does not provide for adequate environmental or social safeguards, an organization should strive to respect, as a minimum, international norms of behaviour.
	
	

	⎯ In countries where the law or its implementation conflicts with international norms of behaviour, an organization should strive to respect such norms to the greatest extent possible.
	
	

	⎯ In situations where the law or its implementation is in conflict with international norms of behaviour and where not following these norms would have significant consequences, an organization should, as feasible and appropriate, review the nature of its relationships and activities within that jurisdiction.
	
	

	⎯ An organization should consider legitimate opportunities and channels to seek to influence relevant organizations and authorities to remedy any such conflict.
	
	

	⎯ An organization should avoid being complicit in the activities of another organization that are not consistent with international norms of behaviour.
	
	

	4.8 Respect for human rights
An organization should:
	
	

	⎯ respect and, where possible, promote the rights set out in the International Bill of Human Rights;
	
	

	⎯ respect the universality of these rights, that is, that they are indivisibly applicable in all countries, cultures and situations;
	
	

	⎯ in situations where human rights are not protected, take steps to respect human rights and avoid taking advantage of these situations; and 
	
	

	⎯ in situations where the law or its implementation does not provide for adequate protection of human rights, adhere to the principle of respect for international norms of behaviour (see 4.7).
	
	

	5 Recognizing social responsibility and engaging stakeholders

	5.2 Recognizing social responsibility
	
	

	5.2.1 Impacts, interests and expectations
An organization should understand three relationships:
⎯ Between the organization and society: An organization should understand and recognize how its decisions and activities impact on society and the environment. An organization should also understand society's expectations of responsible behaviour concerning these impacts. This should be done by considering the core subjects and issues of social responsibility (see 5.2.2);
⎯ Between the organization and its stakeholders: An organization should be aware of its various stakeholders. These are the individuals or groups whose interests could be affected by the decisions and activities of the organization (see 3.3.1); and
⎯ Between the stakeholders and society: An organization should understand the relationship between the stakeholders' interests that are affected by the organization, on the one hand, and the expectations of society on the other. 
	
	

	5.2.2 Recognizing the core subjects and relevant issues of social responsibility
An organization should review all the core subjects to identify which issues are relevant. The identification of relevant issues should be followed by an assessment of the significance of the organization's impacts. The significance of an impact should be considered with reference both to the stakeholders concerned and to the way in which the impact affects sustainable development.
	
	

	The potential impacts of decisions and activities should be determined and taken into account during the planning stage of new activities. Ongoing activities should be reviewed as necessary so that the organization can be confident that its social responsibility is still being addressed and can determine whether additional issues need to be taken into account.
	
	

	5.2.3 Social responsibility and an organization's sphere of influence
When assessing its sphere of influence and determining its responsibilities, an organization should exercise due diligence to avoid contributing to negative impacts through its relationships (see 7.3.3).
	
	

	5.3 Stakeholder identification and engagement
	
	

	5.3.2 Stakeholder identification
To identify stakeholders an organization should ask itself the following questions:
⎯ To whom does the organization have legal obligations?
⎯ Who might be positively or negatively affected by the organization's decisions or activities?
⎯ Who is likely to express concerns about the decisions and activities of the organization?
⎯ Who has been involved in the past when similar concerns needed to be addressed?
⎯ Who can help the organization address specific impacts?
⎯ Who can affect the organization's ability to meet its responsibilities?
⎯ Who would be disadvantaged if excluded from the engagement?
⎯ Who in the value chain is affected?
	
	

	5.3.3 Stakeholder engagement
Stakeholder engagement should be interactive.
	
	

	Expectations established through stakeholder engagement should supplement rather than replace already established expectations concerning an organization's behaviour.
	
	

	A fair and proper process based on engaging the most relevant stakeholders should be developed. The identification process should seek to ascertain whether they have been or are likely to be impacted by any decision and activity. Where possible and practical, engagement should be with the most representative organizations reflecting these interests.
	
	

	An organization should be conscious of the effect of its decisions and activities on the interests and needs of its stakeholders. It should have due regard for its stakeholders as well as their varying capacities and needs to contact and engage with the organization.
	
	

	6 Guidance on social responsibility core subjects

	6.1 General
To define the scope of its social responsibility, identify relevant issues and set its priorities, an organization should address the following core subjects:
⎯ organizational governance;
⎯ human rights;
⎯ labour practices;
⎯ the environment;
⎯ fair operating practices;
⎯ consumer issues; and
⎯ community involvement and development.
	
	

	6.2 Organizational governance
	
	

	6.2.3 Decision-making processes and structures
	
	

	6.2.3.1 Description of the issue
All organizations should put in place processes, systems, structures, or other mechanisms that make it possible to apply the principles and practices of social responsibility.
	
	

	6.2.3.2 Related actions and expectations
An organization's decision-making processes and structures should enable it to:
	
	

	⎯ develop strategies, objectives, and targets that reflect its commitment to social responsibility;
	
	

	⎯ demonstrate leadership commitment and accountability;
	
	

	⎯ create and nurture an environment and culture in which the principles of social responsibility (see Clause 4) are practised;
	
	

	⎯ create a system of economic and non-economic incentives related to performance on social responsibility;
	
	

	⎯ use financial, natural and human resources efficiently;
	
	

	⎯ promote a fair opportunity for underrepresented groups (including women and racial and ethnic groups) to occupy senior positions in the organization;
	
	

	⎯ balance the needs of the organization and its stakeholders, including immediate needs and those of future generations;
	
	

	⎯ establish two-way communication processes with its stakeholders, identifying areas of agreement and disagreement and negotiating to resolve possible conflicts;
	
	

	⎯ encourage effective participation of all levels of employees in the organization's social responsibility activities;
	
	

	⎯ balance the level of authority, responsibility and capacity of people who make decisions on behalf of the organization;
	
	

	⎯ keep track of the implementation of decisions to ensure that these decisions are followed in a socially responsible way and to determine accountability for the results of the organization's decisions and activities, either positive or negative; and 
	
	

	⎯ periodically review and evaluate the governance processes of the organization; adjust processes according to the outcome of the reviews and communicate changes throughout the organization.
	
	

	6.3 Human rights
	
	

	6.3.2 Principles and considerations
	
	

	6.3.3 Human rights issue 1: Due diligence
	
	

	6.3.3.2 Related actions and expectations
Α due diligence process should, in a manner that is appropriate to the organization's size and circumstances, include the following components:
	
	

	⎯ a human rights policy for the organization that gives meaningful guidance to those within the organization and those closely linked to the organization;
	
	

	⎯ means of assessing how existing and proposed activities may affect human rights;
	
	

	⎯ means of integrating the human rights policy throughout the organization;
	
	

	⎯ means of tracking performance over time, to be able to make necessary adjustments in priorities and approach; and
	
	

	⎯ actions to address the negative impacts of its decisions and activities.
	
	

	6.3.4 Human rights issue 2: Human rights risk situations
	
	

	6.3.4.2 Related actions and expectations
Human rights risk situations may require an enhanced process of due diligence to ensure respect for human rights. This could for example be done through an independent human rights impact assessment.
Αn organization should consider the potential consequences of its actions so that the desired objective of respecting human rights is actually achieved. In particular, it is important not to compound or create other abuses. A situation's complexity should not be used as an excuse for inaction.
	
	

	6.3.5 Human rights issue 3: Avoidance of complicity
	
	

	6.3.5.2 Related actions and expectations
An organization should verify that its security arrangements respect human rights and are consistent with international norms and standards for law enforcement.
	
	

	Security personnel (employed, contracted or sub-contracted) should be adequately trained, including in adherence to  standards of human rights, and complaints about security procedures or personnel should be addressed and investigated promptly and, where appropriate, independently.
	
	

	An organization should exercise due diligence to ensure that it is not participating in, facilitating or benefiting from human rights violations committed by public security forces.
	
	

	An organization should:
	
	

	⎯ not provide goods or services to an entity that uses them to carry out human rights abuses;
	
	

	⎯ not enter into a formal or informal partnership or contractual relationship with a partner that commits human rights abuses in the context of the partnership or in the execution of the contracted work;
	
	

	⎯ inform itself about the social and environmental conditions in which purchased goods and services are produced;
	
	

	⎯ ensure it is not complicit in any displacement of people from their land unless it is done in conformity with national law and international norms, which includes exploring all alternative solutions and ensuring affected parties are provided with adequate compensation;
	
	

	⎯ consider making public statements, or taking other action indicating that it does not condone human rights abuse, such as acts of discrimination, occurring in employment in the country concerned; and
	
	

	⎯ avoid relationships with entities engaged in anti-social activities.
	
	

	6.3.6 Human rights issue 4: Resolving grievances
	
	

	6.3.6.2 Related actions and expectations
An organization should establish, or otherwise ensure the availability of, remedy mechanisms for its own use and that of its stakeholders. For these mechanisms to be effective they should be:
	
	

	⎯ legitimate This includes clear, transparent and sufficiently independent governance structures to ensure that no party to a particular grievance process can interfere with the fair management of that process;
	
	

	⎯ accessible Their existence should be publicized and adequate assistance provided for aggrieved parties who may face barriers to access, such as language, illiteracy, lack of awareness or finance, distance, disability or fear of reprisal;
	
	

	⎯ predictable There should be clear and known procedures, a clear time frame for each stage and clarity as to the types of process and outcome they can and cannot offer, and a means of monitoring the implementation of any outcome;
	
	

	⎯ equitable Aggrieved parties should have access to sources of information, advice and expertise necessary to engage in a fair grievance process;
	
	

	⎯ rights-compatible The outcomes and remedies should accord with internationally recognized human rights standards;
	
	

	⎯ clear and transparent Although confidentiality might sometimes be appropriate, the process and outcome should be sufficiently open to public scrutiny and should give due weight to the public interest; and
	
	

	⎯ based on dialogue and mediation The process should look for mutually agreed solutions to grievances through engagement between the parties. Where adjudication is desired, parties should retain the right to seek this through separate, independent mechanisms.
	
	

	6.3.7 Human rights issue 5: Discrimination and vulnerable groups
	
	

	6.3.7.2 Related actions and expectations
An organization should take care to ensure that it does not discriminate against employees, partners, customers, stakeholders, members and anyone else with whom it has any contact or on whom it can have an impact.
	
	

	An organization should examine its own operations and the operations of other parties within its sphere of influence to determine whether direct or indirect discrimination is present. It should also ensure that it is not contributing to discriminatory practices through the relationships connected to its activities. If this is the case an organization should encourage and assist other parties in their responsibility to prevent discrimination. If
this is not successful it should reconsider its relations with such organizations.
	
	

	An organization should consider facilitating the raising of awareness of their rights among members of vulnerable groups.
	
	

	An organization should contribute to redressing discrimination or the legacy of past discrimination, wherever practicable.
	
	

	⎯ An organization's policies and activities should have due regard for women's rights and promote the equal treatment of women and men in the economic, social and political spheres.
	
	

	⎯ An organization should contribute to ensuring that men and women with disabilities are accorded dignity, autonomy and full participation in society.
	
	

	⎯ Organizations should have policies to prevent their employees engaging in sexual and other forms of exploitation of children
	
	

	⎯ An organization should recognize and respect the rights of indigenous peoples when carrying out its decisions and activities. An organization should recognize and respect the principle of non-discrimination and the rights of individuals
	
	

	⎯ An organization should respect the rights of migrants and migrant workers and contribute to promoting a climate of respect.
	
	

	⎯ An organization should avoid discrimination on the basis of descent and, where feasible, seek to contribute to eliminating these prejudices.
	
	

	6.3.8 Human rights issue 6: Civil and political rights
	
	

	6.3.8.2 Related actions and expectations
An organization should respect all individual civil and political rights
	
	

	6.3.9 Human rights issue 7: Economic, social and cultural rights
	
	

	6.3.9.2 Related actions and expectations
An organization has a responsibility to exercise due diligence to ensure that it does not engage in activities that infringe, obstruct or impede the enjoyment of economic, social and cultural rights. 
	
	

	An organization should assess the possible impacts of its decisions, activities, products and services, as well as new projects, on these rights, including the rights of the local population.
	
	

	An organization should neither directly nor indirectly limit or deny access to an essential product or resource.
	
	

	Organizations should, where appropriate, consider adopting or maintaining specific policies to ensure the efficient distribution of essential goods and services where this distribution is endangered.
	
	

	6.3.10 Human rights issue 8: Fundamental principles and rights at work
	
	

	6.3.10.3 Related actions and expectations
An organization should independently ensure that it addresses the following matters:
	
	

	⎯ freedom of association and collective bargaining
· Representative organizations formed or joined by workers should be recognized for purposes of collective bargaining. 
· Terms and conditions of employment may be fixed by voluntary collective negotiation where workers so choose. 
· Workers' representatives should be given appropriate facilities that will enable them to do their work effectively and allow them to perform their role without interference. 
· Collective agreements should include provisions for the settlement of disputes. 
· Workers' representatives should be provided with information required for meaningful negotiations.
	
	

	⎯ forced labour
· An organization should not engage in or benefit from any use of forced or compulsory labour. 
· An organization should not engage or benefit from prison labour, unless the prisoners have been convicted in a court of law and their labour is under the supervision and control of a public authority. 
· Prisoon labour should not be used by private organizations unless performed on a voluntary basis, as evidenced by, among other things, fair and decent conditions of employment.
	
	

	⎯ equal opportunities and non-discrimination
 An organization should confirm that its employment policies are free from discrimination based on race, colour, gender, religion, national extraction, social origin, political opinion, age, or disability. 
Organizations should also take steps to prevent harassment in the workplace by:
· regularly assessing the impact of its policies and activities on promotion of equal opportunities and non-discrimination;
· taking positive actions to provide for the protection and advancement of vulnerable groups; this might include establishing workplaces for persons with disabilities to help them earn a living under suitable conditions, and establishing or participating in programmes that address issues such as promotion of employment for youth and older workers, equal employment opportunities for women and more balanced representation of women in senior positions.
	
	

	⎯ child labour. Organizations should not engage in or benefit from any use of child labour. If an organization has child labour in its operations or within its sphere of influence, it should, as far as possible, ensure not only that the children are removed from work, but also that they are provided with appropriate alternatives, in particular, education.
	
	

	6.4 Labour practices
	
	

	6.4.2 Principles and considerations
	
	

	6.4.2.2 Considerations
Where governments have failed to legislate, an organization should abide by the principles underlying these international instruments. Where the law is adequate, an organization should abide by the law, even if government enforcement is inadequate.
	
	

	6.4.3 Labour practices issue 1: Employment and employment relationships
	
	

	6.4.3.2 Related actions and expectations
An organization should:
	
	

	⎯ be confident that all work is performed by women and men who are legally recognized as employees or who are legally recognized as being self-employed;
	
	

	⎯ not seek to avoid the obligation that the law places on the employer by disguising relationships that would otherwise be recognized as an employment relationship under the law;
	
	

	⎯ recognize the importance of secure employment to both the individual worker and to society: use active workforce planning to avoid the use of work performed on a casual basis or the excessive use of work performed on a temporary basis, except 
where the nature of the work is genuinely short term or seasonal;
	
	

	⎯ provide reasonable notice, timely information and, jointly with worker representatives where they exist, consider how to mitigate adverse impacts to the greatest possible extent when considering changes in its operations, such as closures that affect employment;
	
	

	⎯ ensure equal opportunities for all workers and not discriminate either directly or indirectly in any labour practice;
	
	

	⎯ eliminate any arbitrary or discriminatory dismissal practices;
	
	

	⎯ protect personal data and privacy of workers;
	
	

	⎯ take steps to ensure that work is contracted or sub-contracted only to organizations that are legally recognized or are otherwise able and willing to assume the responsibilities of an employer and to provide decent working conditions. An organization should use only those labour intermediaries who are legally recognized and where other arrangements for the performance of work confer legal rights on those performing the work. Home workers should not be treated worse than other wage earners;
	
	

	⎯ not benefit from unfair, exploitative or abusive labour practices of its partners, suppliers or subcontractors, including home workers. An organization should make reasonable efforts to encourage organizations in its sphere of influence to follow responsible labour practices, recognizing that a high level of influence is likely to correspond to a high level of responsibility to exercise that influence. Where suppliers and subcontractors are expected to comply with a code of labour practice, the code should be consistent with the Universal  Declaration of Human Rights and the principles underlying applicable ILO labour standards; and
	
	

	⎯ where operating internationally, endeavour to increase the employment, occupational development, promotion and advancement of nationals of the host country. This includes sourcing and distributing through local enterprises where practicable
	
	

	6.4.4 Labour practices issue 2: Conditions of work and social protection
	
	

	6.4.4.2 Related actions and expectations
An organization should:
	
	

	⎯ ensure that the conditions of work comply with national laws and regulations and are consistent with applicable international labour standards;
	
	

	⎯ respect higher levels of provision established through other applicable legally binding instruments such as collective agreements;
	
	

	⎯ observe at least those minimum provisions defined in international labour standards as established by the ILO, especially where national legislation has not yet been adopted;
	
	

	⎯ provide decent conditions of work with regard to wages, hours of work, weekly rest, holidays, health and safety, maternity protection and ability to combine work with family responsibilities;
	
	

	⎯ wherever possible, allow observance of national or religious traditions and customs;
	
	

	⎯ provide conditions of work for all workers that permit, to the greatest extent possible, work-life balance and are comparable 
with those offered by similar employers in the locality concerned;
	
	

	⎯ provide wages and other forms of remuneration in accordance with national laws, regulations or collective agreements. An organization should pay wages at least adequate for the needs of workers and their families. In doing so, it should take into account the general level of wages in the country, the cost of living, social security benefits and the relative living standards of other social groups. It should also consider economic factors, including requirements of economic development, levels of productivity and the desirability of attaining and maintaining a high level of employment. In determining wages and working conditions that reflect these considerations, an organization should bargain collectively with its workers or their representatives, in particular trade unions, where they so wish, in accordance with
national systems for collective bargaining;
	
	

	⎯ provide equal pay for work of equal value;
	
	

	⎯ pay wages directly to the workers concerned, subject only to any restriction or deduction permitted by laws, regulations or collective agreements;
	
	

	⎯ comply with any obligation concerning the provision of social protection for workers in the country of operation;
	
	

	⎯ respect the right of workers to adhere to normal or agreed working hours established in laws, regulations or collective agreements. It should also provide workers with weekly rest and paid annual leave;
	
	

	⎯ respect the family responsibilities of workers by providing reasonable working hours, parental leave and, when possible, 
childcare and other facilities that can help workers achieve a proper work-life balance; and
	
	

	⎯ compensate workers for overtime in accordance with laws, regulations or collective agreements. When requesting workers to work overtime, an organization should take into account the interests, safety and well-being of the workers concerned and any hazard inherent in the work. An organization should comply with laws and regulations prohibiting mandatory and non-compensated overtime, and always respect the basic human rights of workers concerning forced labour.
	
	

	6.4.5 Labour practices issue 3: Social dialogue
	
	

	6.4.5.2 Related actions and expectations
An organization should:
	
	

	⎯ recognize the importance for organizations of social dialogue institutions, including at the international level, and applicable collective bargaining structures;
	
	

	⎯ respect at all times the right of workers to form or join their own organizations to advance their interests or to bargain collectively;
	
	

	⎯ not obstruct workers who seek to form or join their own organizations and to bargain collectively, for instance by dismissing or discriminating against them, through reprisals or by making any direct or indirect threat so as to create an atmosphere of intimidation or fear;
	
	

	⎯ where changes in operations would have major employment impacts, provide reasonable notice to the appropriate government authorities and representatives of the workers so that the implications may be examined jointly to mitigate any adverse impact to the greatest possible extent;
	
	

	⎯ as far as possible, and to an extent that is reasonable and non-disruptive, provide duly designated worker representatives with access to authorized decision makers, to workplaces, to the workers they represent, to facilities necessary to perform their role and to information that will allow them to have a true and fair picture of the organization's finances and activities; and
	
	

	⎯ refrain from encouraging governments to restrict the exercise of the internationally recognized rights of freedom of association and collective bargaining.
	
	

	6.4.6 Labour practices issue 4: Health and safety at work
	
	

	6.4.6.2 Related actions and expectations
An organization should:
	
	

	⎯ develop, implement and maintain an occupational health and safety policy based on the principle that strong safety and health standards and organizational performance are mutually supportive and reinforcing;
	
	

	⎯ understand and apply principles of health and safety management, including the hierarchy of controls: elimination, substitution, engineering controls, administrative controls, work procedures and personal protective equipment;
	
	

	⎯ analyse and control the health and safety risks involved in its activities;
	
	

	⎯ communicate the requirement that workers should follow all safe practices at all times and ensure that workers follow the proper procedures;
	
	

	⎯ provide the safety equipment needed, including personal protective equipment, for the prevention of occupational injuries, diseases and accidents, as well as for dealing with emergencies;
	
	

	⎯ record and investigate all health and safety incidents and problems in order to minimize or eliminate them;
	
	

	⎯ address the specific ways in which occupational safety and health (OSH) risks differently affect women (such as those who are pregnant, have recently given birth or are breastfeeding) and men, or workers in particular circumstances such as people with disabilities, inexperienced or younger workers;
	
	

	⎯ provide equal health and safety protection for part-time and temporary workers, as well as subcontracted workers;
	
	

	⎯ strive to eliminate psychosocial hazards in the workplace, which contribute or lead to stress and illness;
	
	

	⎯ provide adequate training to all personnel on all relevant matters;
	
	

	⎯ respect the principle that workplace health and safety measures should not involve monetary expenditures by workers; and
	
	

	⎯ base its health, safety and environment systems on the participation of the workers concerned and recognize and respect the rights of workers to:
· obtain timely, full and accurate information concerning health and safety risks and the best practices used to address these risks;
· freely inquire into and be consulted on all aspects of their health and safety related to their work;
· refuse work that is reasonably considered to pose an imminent or serious danger to their life or health or to the lives and health of others;
· seek outside advice from workers' and employers' organizations and others who have expertise;
· report health and safety matters to the appropriate authorities;
· participate in health and safety decisions and activities, including investigation of incidents and accidents; and
· be free of the threat of reprisals for doing any of these things
	
	

	6.4.7 Labour practices issue 5: Human development and training in the workplace
	
	

	6.4.7.2 Related actions and expectations
An organization should:
	
	

	⎯ provide all workers at all stages of their work experience with access to skills development, training and apprenticeships, and opportunities for career advancement, on an equal and non-discriminatory basis;
	
	

	⎯ ensure that, when necessary, workers being made redundant are helped to access assistance for new employment, training and counselling;
	
	

	⎯ establish joint labour-management programmes that promote health and well-being.
	
	

	6.5 The environment
	
	

	6.5.2 Principles and considerations
	
	

	6.5.2.1 Principles
An organization should respect and promote the following environmental principles:
	
	

	⎯ environmental responsibility
An organization should assume responsibility for the environmental impacts caused by its activities in rural or urban areas and the broader environment. In recognition of ecological limits, it should act to improve its own performance, as well as the performance of others within its sphere of influence;
	
	

	⎯ precautionary approach
When considering the cost-effectiveness of a measure, an organization should consider the long-term costs and benefits of that measure, not only the short-term costs to that organization;
	
	

	⎯ environmental risk management
An organization should implement programmes using a risk based and sustainability perspective to assess, avoid, reduce and mitigate environmental risks and impacts from its activities. An organization should develop and implement awareness-raising activities and emergency response procedures to reduce and mitigate environmental, health and safety impacts caused by accidents and to communicate information about environmental incidents to appropriate authorities and local communities; and
	
	

	⎯ polluter pays 
An organization should bear the cost of pollution caused by its activities according to either the extent of the environmental impact on society and the remedial action required, or the degree to which the pollution exceeds an acceptable level. An organization should endeavour to internalize the cost of pollution and quantify the economic and environmental benefits of preventing pollution in preference to mitigating its impacts based on the “polluter pays” principle.
	
	

	6.5.2.2 Considerations
In its environmental management activities, an organization should assess the relevance of, and employ as appropriate, the following approaches and strategies:
	
	

	⎯ life cycle approach
An organization should focus on innovations, not only on compliance, and should commit to continuous improvements in its environmental performance;
	
	

	⎯ environmental impact assessment
An organization should assess environmental impacts before starting a new activity or project and use the results of the assessment as part of the decision-making process;
	
	

	⎯ cleaner production and eco-efficiency
	
	

	⎯ a product-service system approach
	
	

	⎯ use of environmentally sound technologies and practices 
An organization should seek to adopt and, where appropriate, promote the development and diffusion of environmentally sound technologies and services);
	
	

	⎯ sustainable procurement 
In its purchasing decisions, an organization should take into account the environmental, social and ethical performance of the products or services being procured, over their entire life cycles. Where possible, it should give preference to products or services with minimized impacts, making use of reliable and effective independently verified labelling schemes or other verification schemes, such as eco-labelling or auditing activities; and
	
	

	⎯ learning and awareness raising
An organization should create awareness and promote appropriate learning to support the environmental efforts within the organization and its sphere of influence.
	
	

	6.5.3 Environmental issue 1: Prevention of pollution
	
	

	6.5.3.2 Related actions and expectations
To improve the prevention of pollution from its activities, an organization should:
	
	

	⎯ identify the aspects and impacts of its decisions and activities on the surrounding environment;
	
	

	⎯ identify the sources of pollution and waste related to its activities;
	
	

	⎯ measure, record and report on its significant sources of pollution and reduction of pollution, water consumption, waste generation and energy consumption;
	
	

	⎯ implement measures aimed at preventing pollution and waste, using the waste management hierarchy, and ensuring proper management of unavoidable pollution and waste;
	
	

	⎯ engage with local communities regarding actual and potential polluting emissions and waste, related health risks, and actual and proposed mitigation measures;
	
	

	⎯ implement measures to progressively reduce and minimize direct and indirect pollution within its control or influence, in particular through development and promotion of fast uptake of more environmentally friendly products and services;
	
	

	⎯ publicly disclose the amounts and types of relevant and significant toxic and hazardous materials used and released, including the known human health and environmental risks of these materials for normal operations as well as accidental releases;
	
	

	⎯ systematically identify and avoid the use:
· of banned chemicals defined by national law or of unwanted chemicals listed in international conventions; and
· where possible, of chemicals identified by scientific bodies or any other stakeholder with reasonable and verifiable grounds as being of concern. An organization should also seek to prevent use of such chemicals by organizations within its sphere of influence.
	
	

	⎯ implement an environmental accident prevention and preparedness programme and prepare an emergency plan covering accidents and incidents both on- and off-site and involving workers, partners, authorities, local communities and other relevant stakeholders. Such a programme should include, among other matters, hazard identification and risk evaluation, notification procedures and recall procedures, and
communication systems, as well as public education and information.
	
	

	6.5.4 Environmental issue 2: Sustainable resource use
	
	

	6.5.4.2 Related actions and expectations
In relation to all its activities an organization should:
	
	

	⎯ identify the sources of energy, water and other resources used;
	
	

	⎯ measure, record and report on its significant uses of energy, water and other resources;
	
	

	⎯ implement resource efficiency measures to reduce its use of energy, water and other resources, considering best practice indicators and other benchmarks;
	
	

	⎯ complement or replace non-renewable resources where possible with alternative sustainable, renewable and low-impact sources;
	
	

	⎯ use recycled materials and reuse water as much as possible;
	
	

	⎯ manage water resources to ensure fair access for all users within a watershed;
	
	

	⎯ promote sustainable procurement;
	
	

	⎯ consider adopting extended producer responsibility; and 
	
	

	6.5.5 Environmental issue 3: Climate change mitigation and adaptation
	
	

	6.5.5.2 Related actions and expectations
	
	

	6.5.5.2.1 Climate change mitigation
To mitigate climate change impacts related to its activities an organization should:
	
	

	⎯ identify the sources of direct and indirect accumulated GHG emissions and define the boundaries (scope) of its responsibility;
	
	

	⎯ measure, record and report on its significant GHG emissions, preferably using methods well defined in internationally agreed standards;
	
	

	⎯ implement optimized measures to progressively reduce and minimize the direct and indirect GHG emissions within its control and encourage similar actions within its sphere of influence;
	
	

	⎯ review the quantity and type of significant fuels usage within the organization and implement programmes to improve efficiency and effectiveness. A life cycle approach should be undertaken to ensure net reduction in GHG emissions, even when low-emissions technologies and renewable energies are considered;
	
	

	⎯ prevent or reduce the release of GHG emissions (particularly those also causing ozone depletion) from land use and land use change, processes or equipment, including but not limited to heating, ventilation and air conditioning units;
	
	

	⎯ realize energy savings wherever possible in the organization, including purchasing of energy efficient goods and development of energy efficient products and services; and
	
	

	⎯ consider aiming for carbon neutrality by implementing measures to offset remaining GHG emissions, for example through supporting reliable emissions reduction programmes that operate in a transparent way, carbon capture and storage or carbon sequestration.
	
	

	6.5.5.2.2 Climate change adaptation
To reduce vulnerability to climate change, an organization should:
	
	

	⎯ consider future global and local climate projections to identify risks and integrate climate change adaptation into its decision making;
	
	

	⎯ identify opportunities to avoid or minimize damage associated with climate change and where possible take advantage of opportunities, to adjust to changing conditions; and
	
	

	⎯ implement measures to respond to existing or anticipated impacts and within its sphere of influence, contribute to building capacity of stakeholders to adapt.
	
	

	6.5.6 Environmental issue 4: Protection of the environment, biodiversity and restoration of natural habitats
	
	

	6.5.6.2 Related actions and expectations
In relation to all its activities an organization should:
	
	

	⎯ identify potential adverse impacts on biodiversity and ecosystem services and take measures to eliminate or minimize these impacts;
	
	

	⎯ where feasible and appropriate, participate in market mechanisms to internalize the cost of its environmental impacts and create economic value in protecting ecosystem services;
	
	

	⎯ give highest priority to avoiding the loss of natural ecosystems, second to restoring ecosystems, and finally, if the former two actions are not possible or fully effective, to compensating for losses through actions that will lead to a net gain in ecosystem services over time;
	
	

	⎯ establish and implement an integrated strategy for the administration of land, water and ecosystems that promotes conservation and sustainable use in a socially equitable way;
	
	

	⎯ take measures to preserve any endemic, threatened or endangered species or habitat that may be adversely affected;
	
	

	⎯ implement planning, design and operating practices as a way to minimize the possible environmental impacts resulting from 
its decisions on land use, including decisions related to agricultural and urban development;
	
	

	⎯ incorporate the protection of natural habitat, wetlands, forest, wildlife corridors, protected areas and agricultural lands into the development of buildings and construction works;
	
	

	⎯ adopt sustainable agricultural, fishing, and forestry practices including aspects related to animal welfare, for example, as defined in leading standards and certification schemes;
	
	

	⎯ progressively use a greater proportion of products from suppliers using more sustainable technologies and processes;
	
	

	⎯ consider that wild animals and their habitats are part of our natural ecosystems and should therefore be valued and protected and their welfare taken into account; and
	
	

	⎯ avoid approaches that threaten the survival or lead to the global, regional or local extinction of species or that allow the distribution or proliferation of invasive species.
	
	

	6.6 Fair operating practices
	
	

	6.6.3 Fair operating practices issue 1: Anti-corruption
	
	

	6.6.3.2 Related actions and expectations
To prevent corruption an organization should:
	
	

	⎯ identify the risks of corruption and implement and maintain policies and practices that counter corruption and extortion;
	
	

	⎯ ensure its leadership sets an example for anti-corruption and provides commitment, encouragement and oversight for implementation of the anti-corruption policies;
	
	

	⎯ support and train its employees and representatives in their efforts to eradicate bribery and corruption, and provide incentives for progress;
	
	

	⎯ raise the awareness of its employees, representatives, contractors and suppliers about corruption and how to counter it;
	
	

	⎯ ensure that the remuneration of its employees and representatives is appropriate and for legitimate services only;
	
	

	⎯ establish and maintain an effective system to counter corruption;
	
	

	⎯ encourage its employees, partners, representatives and suppliers to report violations of the organization's policies and unethical and unfair treatment by adopting mechanisms that enable reporting and follow-up action without fear of reprisal;
	
	

	⎯ bring violations of the criminal law to the attention of appropriate law enforcement authorities; and
	
	

	⎯ work to oppose corruption by encouraging others with which the organization has operating relationships to adopt similar anti-corruption practices.
	
	

	6.6.4 Fair operating practices issue 2: Responsible political involvement
	
	

	6.6.4.2 Related actions and expectations
An organization should:
⎯ train its employees and representatives and raise their awareness regarding responsible political involvement and contributions, and how to deal with conflicts of interest;
⎯ be transparent regarding its policies and activities related to lobbying, political contributions and political involvement;
⎯ establish and implement policies and guidelines to manage the activities of people retained to advocate on the organization's behalf;
⎯ avoid political contributions that amount to an attempt to control or could be perceived as exerting undue influence on politicians or policymakers in favour of specific causes; and
⎯ prohibit activities that involve misinformation, misrepresentation, threat or compulsion.
	
	

	6.6.5 Fair operating practices issue 3: Fair competition
	
	

	6.6.5.2 Related actions and expectations
To promote fair competition, an organization should:
	
	

	⎯ conduct its activities in a manner consistent with competition laws and regulations, and co-operate with the appropriate authorities;
	
	

	⎯ establish procedures and other safeguards to prevent engaging in or being complicit in anti-competitive behaviour;
	
	

	⎯ promote employee awareness of the importance of compliance with competition legislation and fair competition;
	
	

	⎯ support anti-trust and anti-dumping practices, as well as public policies that encourage competition; and
	
	

	⎯ be mindful of the social context in which it operates and not take advantage of social conditions, such as poverty, to achieve unfair competitive advantage.
	
	

	⎯ conduct its activities in a manner consistent with competition laws and regulations, and co-operate with the appropriate authorities;
	
	

	⎯ establish procedures and other safeguards to prevent engaging in or being complicit in anti-competitive behaviour;
	
	

	6.6.6 Fair operating practices issue 4: Promoting social responsibility in the value chain
	
	

	6.6.6.2 Related actions and expectations
To promote social responsibility in its value chain, an organization should:
	
	

	⎯ integrate ethical, social, environmental and gender equality criteria, and health and safety, in its purchasing, distribution and contracting policies and practices to improve consistency with social responsibility objectives;
	
	

	⎯ encourage other organizations to adopt similar policies, without indulging in anti-competitive behaviour in so doing;
	
	

	⎯ carry out appropriate due diligence and monitoring of the organizations with which it has relationships, with a view to preventing compromise of the organization's commitments to social responsibility;
	
	

	⎯ consider providing support to SMOs, including awareness raising on issues of social responsibility and best practice and additional assistance (for example, technical, capacity building or other resources) to meet socially responsible objectives;
	
	

	⎯ actively participate in raising the awareness of organizations with which it has relationships about principles and issues of social responsibility; and
	
	

	⎯ promote fair and practical treatment of the costs and benefits of implementing socially responsible practices throughout the value chain, including, where possible, enhancing the capacity of organizations in the value chain to meet socially responsible objectives. This includes adequate purchasing practices, such as ensuring that fair prices are paid and that there are adequate delivery times and stable contracts.
	
	

	6.6.7 Fair operating practices issue 5: Respect for property rights
	
	

	6.6.7.2 Related actions and expectations
An organization should:
	
	

	⎯ implement policies and practices that promote respect for property rights and traditional knowledge;
	
	

	⎯ conduct proper investigations to be confident it has lawful title permitting use or disposal of property;
	
	

	⎯ not engage in activities that violate property rights, including misuse of a dominant position, counterfeiting and piracy;
	
	

	⎯ pay fair compensation for property that it acquires or uses; and
	
	

	⎯ consider the expectations of society, human rights and basic needs of the individual when exercising and protecting its intellectual and physical property rights.
	
	

	6.7 Consumer issues
	
	

	6.7.3 Consumer issue 1: Fair marketing, factual and unbiased information and fair contractual practices
	
	

	6.7.3.2 Related actions and expectations
When communicating with consumers, an organization should:
	
	

	⎯ not engage in any practice that is deceptive, misleading, fraudulent or unfair, unclear or ambiguous, including omission of critical information;
	
	

	⎯ consent to sharing relevant information in a transparent manner which allows for easy access and comparisons as the basis for an informed choice by the consumer;
	
	

	⎯ clearly identify advertising and marketing;
	
	

	⎯ openly disclose total prices and taxes, terms and conditions of the products and services (as well as any accessory required for use) and delivery costs. When offering consumer credit, provide details of the actual annual interest rate as well as the annual percentage rate (APR) charged, which includes all the costs involved, amount to be paid, number of payments and the due dates of instalment payments;
	
	

	⎯ substantiate claims or assertions by providing underlying facts and information upon request;
	
	

	⎯ not use text, audio or images that perpetuate stereotyping in regard to, for example, gender, religion, race, disability or personal relationships;
	
	

	⎯ give primary consideration in advertising and marketing to the best interests of vulnerable groups, including children, and not engage in activities that are detrimental to their interests;
	
	

	⎯ provide complete, accurate, and understandable information that can be compared in official or commonly used languages at the point of sale and according to applicable regulations on:
· all important aspects of products and services, including financial and investment products, ideally taking into account the full life cycle;
· the key quality aspects of products and services as determined using standardized test procedures, and compared, when possible, to average performance or best practice. Provision of such information should be limited to circumstances where it is appropriate and practical and would assist consumers;
· health and safety aspects of products and services, such as potentially hazardous use, hazardous materials and hazardous chemicals contained in or released by products during their life cycle;
· information regarding accessibility of products and services; and 
· the organization's location, postal address, telephone number and e-mail address, when using domestic or cross-border distance selling, including by means of the Internet, e-commerce, or mail order;
	
	

	⎯ use contracts that:
· are written in clear, legible and understandable language;
· do not include unfair contract terms, such as the unfair exclusion of liability, the right to unilaterally change prices and conditions, the transfer of risk of insolvency to consumers or unduly long contract periods, and avoid predatory lending practices including unreasonable credit rates; and
· provide clear and sufficient information about prices, features, terms, conditions, costs, the duration of the contract and cancellation periods.
	
	

	6.7.4 Consumer issue 2: Protecting consumers' health and safety
	
	

	6.7.4.2 Related actions and expectations
In protecting the health and safety of consumers, an organization should take the following actions and pay special attention to vulnerable groups (with special attention to children) that might not have the capacity to recognize or assess potential dangers. It should:
	
	

	⎯ provide products and services that, under normal and reasonably foreseeable conditions of use, are safe for users and other persons, their property, and the environment;
	
	

	⎯ assess the adequacy of health and safety laws, regulations, standards and other specifications to address all health and safety aspects. An organization should go beyond minimum safety requirements where there is evidence that higher requirements would achieve significantly better protection, as  indicated by the occurrence of accidents involving products or services that conform to the minimum requirements, or the availability of products or product designs that can reduce the number or severity of accidents;
	
	

	⎯ when a product, after having been placed on the market, presents an unforeseen hazard, has a serious defect or contains misleading or false information, stop the services or withdraw all products that are still in the distribution chain. An organization should recall products using appropriate measures and media to reach people who purchased the product or made use of the services and compensate consumers for losses suffered. Measures for traceability in its value chain may be pertinent and useful;
	
	

	⎯ minimize risks in the design of products by:
· identifying the likely user group(s), the intended use and the reasonably foreseeable misuse of the process, product or service, as well as hazards arising in all the stages and conditions of use of the product or service and, in some cases, provide specially tailored products and services for vulnerable groups;
· estimating and evaluating the risk to each identified user or contact group, including pregnant women, arising from the hazards identified; and
· reducing the risk by using the following order of priority: inherently safe design, protective devices and information for users;
	
	

	⎯ assure the appropriate design of information on products and services by taking into account different consumer needs and respecting differing or limited capacities of consumers, especially in terms of time allocated to the information process;
	
	

	⎯ in product development, avoid the use of harmful chemicals, including but not limited to those that are carcinogenic, mutagenic, toxic for reproduction, or persistent and bio-accumulative. If products containing such chemicals are offered for sale, they should be clearly labelled;
	
	

	⎯ as appropriate, perform a human health risk assessment of products and services before the introduction of new materials, technologies or production methods, and, when appropriate, make documentation available to consumers;
	
	

	⎯ convey vital safety information to consumers using symbols wherever possible, preferably those that have been internationally agreed, in addition to the textual information;
	
	

	⎯ instruct consumers in the proper use of products and warn them of the risks involved in intended or normally foreseeable use; and
	
	

	⎯ adopt measures that prevent products from becoming unsafe through improper handling or storage while in the care of consumers.
	
	

	6.7.5 Consumer issue 3: Sustainable consumption
	
	

	6.7.5.2 Related actions and expectations
To contribute to sustainable consumption, an organization, where appropriate, should:
	
	

	⎯ promote effective education empowering consumers to understand the impacts of their choices of products and services on their well being and on the environment. Practical advice can be provided on how to modify consumption patterns and to make necessary changes;
	
	

	⎯ offer consumers socially and environmentally beneficial products and services considering the full life cycle, and reduce adverse impacts on society and the environment by:
· eliminating, where possible, or minimizing any negative health and environmental impact of products and services, and where less harmful and more efficient alternatives exist, providing the choice of products or services that have less adverse effects on the society and the environment;
· designing products and packaging so that they can be easily used, reused, repaired or recycled and, if possible, offering or suggesting recycling and disposal services;
· preferring supplies that can contribute to sustainable development;
· offering high quality products with longer product life, at affordable prices;
· providing consumers with scientifically reliable, consistent, truthful, accurate, comparable and verifiable information about the environmental and social factors related to production and delivery of its products or services, including, where appropriate, information on resource efficiency, taking the value chain into account;
· providing consumers with information about products and services, including on: performance, impacts on health, country of origin, energy efficiency (where applicable), contents or ingredients (including, where appropriate, use of genetically modified organisms and nanoparticles), aspects related to animal welfare (including, where appropriate, use of animal testing) and safe use, maintenance, storage and disposal of the products and their packaging; and
· making use of reliable and effective, independently verified labelling schemes or other verification schemes, such as eco-labelling or auditing activities, to communicate positive environmental aspects, energy efficiencies, and other socially and environmentally beneficial characteristics of products and services.
	
	

	6.7.6 Consumer issue 4: Consumer service, support, and complaint and dispute resolution
	
	

	6.7.6.2 Related actions and expectations
An organization should:
	
	

	⎯ take measures to prevent complaints by offering consumers, including those who obtain products through distance selling, the option to return products within a specified period or obtain other appropriate remedies;
	
	

	⎯ review complaints and improve practices in response to complaints;
	
	

	⎯ if appropriate, offer warranties that exceed periods guaranteed by law and are suitable for the expected  length of product life;
	
	

	⎯ clearly inform consumers how they can access after-supply services and support as well as dispute resolution and redress mechanisms;
	
	

	⎯ offer maintenance and repair at a reasonable price and at accessible locations and make information readily accessible on the expected availability of spare parts for products; and
	
	

	⎯ make use of alternative dispute resolution, conflict resolution and redress procedures that are based on national or international standards, are free of charge or are at minimal cost to consumers, and that do not require consumers to waive their rights to seek legal recourse.
	
	

	6.7.7 Consumer issue 5: Consumer data protection and privacy
	
	

	6.7.7.2 Related actions and expectations
To prevent personal data collection and processing from infringing privacy, an organization should:
	
	

	⎯ limit the collection of personal data to information that is either essential for the provision of products and services or provided with the informed and voluntary consent of the consumer;
	
	

	⎯ refrain from making the use of services or the claim to special offers contingent on agreement by the consumer to the unwanted use of data for marketing purposes;
	
	

	⎯ only obtain data by lawful and fair means;
	
	

	⎯ specify the purpose for which personal data are collected, either before or at the time of data collection;
	
	

	⎯ not disclose, make available or otherwise use personal data for purposes other than those specified, including marketing, except with the informed and voluntary consent of the consumer or when required by the law;
	
	

	⎯ provide consumers with the right to verify whether the organization has data relating to them and to challenge these 
data, as defined by law. If the challenge is successful, the data should be erased, rectified, completed or amended, as appropriate;
	
	

	⎯ protect personal data by adequate security safeguards;
	
	

	⎯ be open about developments, practices and policies regarding personal data, and provide readily available ways of establishing the existence, nature and main uses of personal data; and
	
	

	⎯ disclose the identity and usual location of the person accountable for data protection in the organization (sometimes called the data controller),and hold this person accountable for complying with the above measures and applicable law.
	
	

	6.7.8 Consumer issue 6: Access to essential services
	
	

	6.7.8.2 Related actions and expectations
An organization that supplies essential services should:
	
	

	⎯ not disconnect essential services for non-payment without providing the consumer or group of consumers with the opportunity to seek reasonable time to make the payment. It should not resort to collective disconnection of services that penalize all consumers regardless of payment;
	
	

	⎯ in setting prices and charges, offer, wherever permitted, a tariff that will provide a subsidy to those who are in need;
	
	

	⎯ operate in a transparent manner, providing information related to the setting of prices and charges;
	
	

	⎯ expand their coverage and provide the same quality and level of service without discrimination to all groups of consumers;
	
	

	⎯ manage any curtailment or interruption of supply in an equitable manner, avoiding discrimination against any group of consumers; and
	
	

	⎯ maintain and upgrade its systems to help prevent disruption of service.
	
	

	6.7.9 Consumer issue 7: Education and awareness
	
	

	6.7.9.2 Related actions and expectations
In educating consumers, an organization, when appropriate, should address:
	
	

	⎯ health and safety, including product hazards;
	
	

	⎯ information on appropriate laws and regulations, ways of obtaining redress and agencies and organizations for consumer protection;
	
	

	⎯ product and service labelling and information provided in manuals and instructions;
	
	

	⎯ information on weights and measures, prices, quality, credit conditions and availability of essential services;
	
	

	⎯ information about risks related to use and any necessary precautions;
	
	

	⎯ financial and investment products and services;
	
	

	⎯ environmental protection;
	
	

	⎯ efficient use of materials, energy and water;
	
	

	⎯ sustainable consumption; and
	
	

	⎯ proper disposal of wrapping, waste, and products.
	
	

	6.8 Community involvement and development
	
	

	6.8.2 Principles and considerations
	
	

	6.8.2.1 Principles
An organization should:
	
	

	⎯ consider itself as part of, and not separate from, the community in approaching community involvement and development;
	
	

	⎯ recognize and have due regard for the rights of community members to make decisions in relation to their community and thereby pursue, in the manner they choose, ways of maximizing their resources and opportunities;
	
	

	⎯ recognize and have due regard for the characteristics, for example, cultures, religions, traditions and history, of the community while interacting with it; and
	
	

	⎯ recognize the value of working in partnership, supporting the exchange of experiences, resources and efforts.
	
	

	6.8.3 Community involvement and development issue 1: Community involvement
	
	

	6.8.3.2 Related actions and expectations
An organization should:
	
	

	⎯ consult representative community groups in determining priorities for social investment and community development activities. Special attention should be given to vulnerable, discriminated, marginalized, unrepresented and under-represented groups, to involve them in a way that helps to expand their options and respect their rights;
	
	

	⎯ consult and accommodate communities, including indigenous people, on the terms and conditions of development that affect them. Consultation should occur prior to development and should be based on complete, accurate and accessible information;
	
	

	⎯ participate in local associations as possible and appropriate, with the objective of contributing to the public good and the development goals of communities;
	
	

	⎯ maintain transparent relationships with local government officials and political representatives, free from bribery or improper influence;
	
	

	⎯ encourage and support people to be volunteers for community service; and
	
	

	⎯ contribute to policy formulation and the establishment, implementation, monitoring and evaluation of development programmes. When doing so, an organization should respect the rights and have due regard for the views of others to express and defend their own interests.
	
	

	6.8.4 Community involvement and development issue 2: Education and culture
	
	

	6.8.4.2 Related actions and expectations
An organization should:
	
	

	⎯ promote and support education at all levels, and engage in actions to improve the quality of and access to education, promote local knowledge and help eradicate illiteracy;
	
	

	⎯ in particular, promote learning opportunities for vulnerable or discriminated groups;
	
	

	⎯ encourage the enrolment of children in formal education and contribute to the elimination of barriers to children obtaining an education (such as child labour);
	
	

	⎯ promote cultural activities where appropriate, recognize and value the local cultures and cultural traditions, consistent with the principle of respect for human rights. Actions to support cultural activities that empower historically disadvantaged groups are especially important as a means of combating discrimination;
	
	

	⎯ consider facilitating human rights education and awareness raising;
	
	

	⎯ help conserve and protect cultural heritage, especially where the organization's activities have an impact on it; and
	
	

	⎯ where appropriate, promote the use of traditional knowledge and technologies of indigenous communities.
	
	

	6.8.5 Community involvement and development issue 3: Employment creation and skills development
	
	

	6.8.5.2 Related actions and expectations
An organization should:
	
	

	⎯ analyse the impact of its investment decisions on employment creation and, where economically viable, make direct investments that alleviate poverty through employment creation;
	
	

	⎯ consider the impact of technology choice on employment and, where economically viable in the longer term, select technologies that maximize employment opportunities;
	
	

	⎯ consider the impact of outsourcing decisions on employment creation, both within the organization making the decision and within external organizations affected by such decisions;
	
	

	⎯ consider the benefit of creating direct employment rather than using temporary work arrangements;
	
	

	⎯ consider participating in local and national skills development programmes, including apprenticeship programmes, programmes focused on particular disadvantaged groups, lifelong learning programmes and skills recognition and certification schemes;
	
	

	⎯ consider helping to develop or improve skills development programmes in the community where these are inadequate, possibly in partnership with others in the community;
	
	

	⎯ give special attention to vulnerable groups with regard to employment and capacity building; and
	
	

	⎯ consider helping to promote the framework conditions necessary to create employment.
	
	

	6.8.6 Community involvement and development issue 4: Technology development and access
	
	

	6.8.6.2 Related actions and expectations
An organization should:
	
	

	⎯ consider contributing to the development of innovative technologies that can help solve social and environmental issues in local communities;
	
	

	⎯ consider contributing to the development of low-cost technologies that are easily replicable and have a high positive impact on poverty and hunger eradication;
	
	

	⎯ consider, where economically feasible, developing potential local and traditional knowledge and technologies while protecting the community's right to that knowledge and technology;
	
	

	⎯ consider engaging in partnerships with organizations, such as universities or research laboratories, to enhance scientific and technological development with partners from the community, and employ local people in this work; and
	
	

	⎯ adopt practices that allow technology transfer and diffusion, where economically feasible. Where applicable, an organization should set reasonable terms and conditions for licenses or technology transfer so as to contribute to local development. The capacity of the community to manage the technology should be considered and enhanced.
	
	

	6.8.7 Community involvement and development issue 5: Wealth and income creation
	
	

	6.8.7.2 Related actions and expectations
An organization should:
	
	

	⎯ consider the economic and social impact of entering or leaving a community, including impacts on basic resources needed for the sustainable development of the community;
	
	

	⎯ consider supporting appropriate initiatives to stimulate diversification of existing economic activity in the community;
	
	

	⎯ consider giving preference to local suppliers of products and services and contributing to local supplier development where possible;
	
	

	⎯ consider undertaking initiatives to strengthen the ability of and opportunities for locally based suppliers to contribute to value chains, giving special attention to disadvantaged groups within the community;
	
	

	⎯ consider assisting organizations to operate within the appropriate legal framework;
	
	

	⎯ engage in economic activities with organizations that, owing to low levels of development, have difficulty meeting the legal requirements only where:
· the purpose is to address poverty;
· the activities of these organizations respect human rights, and there is a reasonable expectation that these organizations will consistently move towards conducting their activities within the appropriate legal framework;
	
	

	⎯ consider contributing to durable programmes and partnerships that assist community members, especially women and other socially disadvantaged and vulnerable groups to establish businesses and co-operatives, in improving productivity and promoting entrepreneurship.
	
	

	⎯ encourage the efficient use of available resources including the good care of domesticated animals;
	
	

	⎯ consider appropriate ways to make procurement opportunities more easily accessible to community organizations, including, for example, through capacity-building on meeting technical specifications, and making information about procurement opportunities available;
	
	

	⎯ consider supporting organizations and persons that bring needed products and services to the community, which can also generate local employment as well as linkages with local, regional and urban markets where this is beneficial for the welfare of the community;
	
	

	⎯ consider appropriate ways to help in the development of community-based associations of entrepreneurs;
	
	

	⎯ fulfil its tax responsibilities and provide authorities with the necessary information to correctly determine taxes due; and
	
	

	⎯ consider contributing to superannuation and pensions for employees.
	
	

	6.8.8 Community involvement and development issue 6: Health
	
	

	6.8.8.2 Related actions and expectations
An organization should:
	
	

	⎯ seek to eliminate negative health impacts of any production process, product or service provided by the organization;
	
	

	⎯ consider promoting good health by, for example, contributing to access to medicines and vaccination and encouraging healthy lifestyles, including exercise and good nutrition, early detection of diseases, raising awareness of contraceptive methods and discouraging the consumption of unhealthy products and substances. Special attention should be given to child nutrition;
	
	

	⎯ consider raising awareness about health threats and major diseases and their prevention, such as HIV/AIDS, cancer, heart disease, malaria, tuberculosis and obesity; and
	
	

	⎯ consider supporting long lasting and universal access to essential health care services and to clean water and appropriate sanitation as a means of preventing illness.
	
	

	6.8.9 Community involvement and development issue 7: Social investment
	
	

	6.8.9.2 Related actions and expectations
An organization should:
	
	

	⎯ take into account the promotion of community development in planning social investment projects. All actions should broaden opportunities for citizens, for example by increasing local procurement and any outsourcing so as to support local development;
	
	

	⎯ avoid actions that perpetuate a community's dependence on the organization's philanthropic activities, on-going presence or support;
	
	

	⎯ assess its own existing community-related initiatives and report to the community and to people within the organization and identify where improvements might be made;
	
	

	⎯ consider partnering with other organizations, including government, business or NGOs to maximise synergies and make use of complementary resources, knowledge and skills; and
	
	

	⎯ consider contributing to programmes that provide access to food and other essential products for vulnerable or discriminated groups and persons with low income, taking into account the importance of contributing to their increased capabilities, resources and opportunities.
	
	

	7 Guidance on integrating social responsibility throughout an organization

	7.2 The relationship of an organization's characteristics to social responsibility
It is useful for the organization to determine how its key characteristics relate to social responsibility. This review will also help in determining the relevant issues of social responsibility within each core subject and in identifying the organization's stakeholders. The review should include, where appropriate, factors such as:
	
	

	⎯ the organization's type, purpose, nature of operations and size;
	
	

	⎯ locations in which the organization operates, including: 
· whether there is a strong legal framework that regulates many of the decisions and activities related to social responsibilities; and
· social, environmental and economic characteristics of the areas of operation;
	
	

	⎯ any information about the historical performance of the organization on social responsibility;
	
	

	⎯ characteristics of the organization's workforce or employees, including contracted labour;
	
	

	⎯ sector organizations in which the organization participates, including:
· the activities related to social responsibility undertaken by these organizations; and
· the codes or other requirements related to social responsibility promoted by these organizations;
	
	

	⎯ the organization's own mission, vision, values, principles, and code of conduct;
	
	

	⎯ concerns of internal and external stakeholders relevant to social responsibility;
	
	

	⎯ structures for and the nature of decision making in the organization; and
	
	

	⎯ the organization's value chain.
	
	

	7.3 Understanding the social responsibility of an organization
	
	

	7.3.1 Due diligence
	
	

	In any due diligence process, an organization should consider
· the country context in which it operates or in which its activities take place; 
· the potential and actual impacts of its own activities; and 
· the potential for negative consequences resulting from the actions of other entities or persons whose activities are significantly linked to those of the organization.
	
	

	It should include in a due diligence process, in a manner appropriate to the organization's size and circumstances, the following components:
	
	

	⎯ organizational policies related to the relevant core subject that give meaningful guidance to those within the organization and those closely linked to the organization;
	
	

	⎯ means of assessing how existing and proposed activities may affect those policy goals;
	
	

	⎯ means of integrating social responsibility core subjects throughout the organization;
	
	

	⎯ means of tracking performance over time, to be able to make necessary adjustments in priorities and approach; and
	
	

	⎯ appropriate actions to address the negative impacts of its decisions and activities.
	
	

	7.3.2 Determining relevance and significance of core subjects and issues to an organization 
	
	

	7.3.2.1 Determining relevance 
An organization should review all core subjects to identify which issues are relevant. To start the identification process, an organization should, where appropriate:
	
	

	⎯ list the full range of its activities;
	
	

	⎯ identify stakeholders;
	
	

	⎯ identify the activities of the organization itself and of the organizations within its sphere of influence. The decisions and activities of suppliers and contractors can have an impact on the social responsibility of the organization;
	
	

	⎯ determine which core subjects and issues might arise when the organization and others within the sphere of influence and/or the value chain carry out these activities, taking into account all applicable legislation;
	
	

	⎯ examine the range of ways in which the organization's decisions and activities can cause impacts on stakeholders and on sustainable development;
	
	

	⎯ examine the ways in which stakeholders and social responsibility issues can impact the decisions, activities and plans of the organization; and
	
	

	⎯ identify all issues of social responsibility that relate to day-to-day activities as well as those that arise only occasionally under very specific circumstances.
	
	

	7.3.2.2 Determining significance
An organization should look carefully at the issues identified and develop a set of criteria for deciding which issues have the greatest significance and are most important to the organization.
	
	

	7.3.3 An organization's sphere of influence
	
	

	7.3.3.2 Exercising influence
An organization can exercise its influence with others either to enhance positive impacts on sustainable development, or to minimize negative impacts, or both.
	
	

	The exercise of an organization's influence should always be guided by ethical behaviour and other principles and practices of social responsibility. 
	
	

	When exerting its influence, an organization should first consider engaging in dialogue aimed at improving awareness of social responsibility and encouraging socially responsible behaviour. If dialogue is not effective, alternative actions should be considered, including changing the nature of the relationship.
	
	

	7.3.4 Establishing priorities for addressing issues
Organizations should consider the following to determine whether an action to address an issue is a high priority or not:
	
	

	⎯ the current performance of the organization with regard to legal compliance, international standards, international norms of behaviour, the state-of-the-art and best practice;
	
	

	⎯ whether the issue can significantly affect the ability of the organization to meet important objectives;
	
	

	⎯ the potential effect of the related action compared to the resources required for implementation;
	
	

	⎯ the length of time to achieve the desired results;
	
	

	⎯ whether there can be significant cost implications if not addressed quickly; and
	
	

	⎯ the ease and speed of implementation, which may have a bearing on increasing awareness of and motivation for action on social responsibility within the organization.
	
	

	7.4 Practices for integrating social responsibility throughout an organization
	
	

	7.4.2 Setting the direction of an organization for social responsibility
An organization should set its direction by making social responsibility an integral part of its policies, organizational culture, strategies, structures and operations. Some of the ways it can do this are:
⎯ including in the organization's aspirations or vision statement reference to the way in which it intends social responsibility to influence its activities;
⎯ incorporating in its purpose or in a mission statement specific, clear and concise references to important aspects of social responsibility, including the principles and issues of social responsibility that help determine the way the organization operates;
⎯ adopting written codes of conduct or ethics that specify the organization's commitment to social responsibility by translating the principles and values into statements on appropriate behaviour. Such codes should be based on the principles of social responsibility in Clause 4 and on guidance in Clause 6;
⎯ including social responsibility as a key element of the organization's strategy, through its integration into systems, policies, processes and decision-making behaviour; and
⎯ translating the priorities for action on core subjects and issues into manageable organizational objectives with strategies, processes and timelines. Objectives should be specific and measurable or verifiable. Stakeholder input can be valuable in assisting this process. Detailed plans for achieving the objectives, including responsibilities, timelines,  budgets and the effect on other activities of the organization, should be an important element in establishing the objectives and the strategies for their achievement.
	
	

	7.4.3 Building social responsibility into an organization's governance, systems and procedures
An organization should conscientiously and methodically manage its own impacts associated with each core subject and monitor the impacts of the organizations within its sphere of influence, so as to minimize the risk of social and environmental harm, as well as maximize opportunities and positive impacts. 
	
	

	When making decisions, including with regard to new activities, an organization should consider the likely impacts of these decisions on stakeholders. In doing so, an organization should consider the best ways of minimizing the harmful impacts of its activities and of increasing the beneficial impacts of its behaviour on society and the environment. The resources and planning required for this purpose should be taken into account when decisions are made.
	
	

	An organization should confirm that the principles of social responsibility are applied in its governance and reflected in its structure and culture. It should review procedures and processes at appropriate intervals to make sure that they take into account the social responsibility of the organization.
	
	

	It may be helpful to develop a plan for addressing some social responsibility issues in the short term and some over a longer period of time. Such a plan should be realistic and should take into account the capabilities of the organization, the resources available and the priority of the issues and related actions.
	
	

	7.5 Communication on social responsibility
	
	

	7.5.2 Characteristics of information relating to social responsibility
Information relating to social responsibility should be:
	
	

	⎯ complete 
Information should address all significant activities and impacts related to social responsibility;
	
	

	⎯ understandable 
Information should be provided with regard for the knowledge and the cultural, social, educational and economic background of those who will be involved in the communication. Both the language used, and the manner in which the material is presented, including how it is organized, should be accessible for the stakeholders intended to receive the information;
	
	

	⎯ responsive 
Information should be responsive to stakeholder interests;
	
	

	⎯ accurate 
Information should be factually correct and should provide sufficient detail to be useful and appropriate for its purpose;
	
	

	⎯ balanced 
Information should be balanced and fair and should not omit relevant negative information concerning the impacts of an organization's activities;
	
	

	⎯ timely 
Out of date information can be misleading. Where information describes activities during a specific period of time, identification of the period of time covered will allow stakeholders to compare the performance of the organization with its earlier performance and with the performance of other organizations; and
	
	

	⎯ accessible 
Information on specific issues should be available to the stakeholders concerned.
	
	

	7.5.4 Stakeholder dialogue on communication about social responsibility
An organization should seek dialogue with its stakeholders to:
	
	

	⎯ assess the adequacy and effectiveness of the content, media, frequency and scope of communication, so that they can be improved as needed;
	
	

	⎯ set priorities for the content of future communication;
	
	

	⎯ secure verification of reported information by stakeholders, if this approach to verification is used; and
	
	

	⎯ identify best practice.
	
	

	7.6 Enhancing credibility regarding social responsibility
	
	

	7.6.3 Resolving conflicts or disagreements between an organization and its stakeholders
An organization should develop mechanisms for resolving conflicts or disagreements with stakeholders that are appropriate to the type of conflict or disagreement and useful for the affected stakeholders.
	
	

	An organization should make detailed information on the procedures available for resolving conflicts and disagreements accessible to its stakeholders. These procedures should be equitable and transparent.
	
	

	7.7 Reviewing and improving an organization's actions and practices related to social responsibility
	
	

	7.7.2 Monitoring activities on social responsibility
When deciding on the activities to be monitored, an organization should focus on those that are significant and seek to make the results of the monitoring easy to understand, reliable, timely and responsive to stakeholders' concerns.
	
	

	There are many different methods that can be used to monitor performance on social responsibility, including reviews at appropriate intervals, benchmarking and obtaining feedback from stakeholders.
One of the more common methods is measurement against indicators. They should be clear, informative, practical, comparable, accurate, credible and reliable.
	
	

	7.7.3 Reviewing an organization's progress and performance on social responsibility
An organization should carry out reviews at appropriate intervals to determine how it is performing against its targets and objectives for social responsibility and to identify needed changes in the programmes and procedures.
	
	

	These reviews typically involve the comparison of performance across social responsibility core subjects with results from earlier reviews, to determine progress and measure achievement against its targets and objectives. They should also include examination of less easily measured aspects of performance, such as attitudes to social responsibility, integration of social responsibility throughout the organization and adherence to principles, value statements and practices. The participation of stakeholders can be valuable in such reviews.
	
	

	Based on the results of its reviews, an organization should identify changes to its programmes that would remedy any deficiency and bring about improved performance on social responsibility.
	
	

	7.7.4 Enhancing the reliability of data and information collection and management
Organizations that are required to provide performance data to government, non-governmental organizations, other organizations or the public, or for maintaining databases containing sensitive information can increase their confidence in their data collection and management systems by detailed reviews of the systems.  
	
	

	Independent people or groups, either internal or external to the organization, should examine the ways in which data is collected, recorded or stored, handled and used by the organization.
	
	

	7.7.5 Improving performance
On the basis of periodic reviews, or at other appropriate intervals, an organization should consider ways in which it could improve its performance on social responsibility.
	
	

	7.8 Voluntary initiatives for social responsibility
	
	

	7.8.3 Considerations
In determining whether to participate in or use an initiative for social responsibility, an organization should consider the following factors:
⎯ whether the initiative is consistent with the principles described in Clause 4;
⎯ whether the initiative provides valuable and practical guidance to assist the organization to address a particular core subject or issue and/or to integrate social responsibility throughout its activities;
⎯ whether the initiative is designed for that particular type of organization or its areas of interest;
⎯ whether the initiative is locally or regionally applicable, or whether it has global scope and whether it applies to all types of organizations;
⎯ whether the initiative will assist the organization to reach specific stakeholder groups;
⎯ the kind of organization or organizations that developed and govern the initiative, such as government, NGO, labour, private sector or academic;
⎯ the reputation of the organization or organizations that developed and govern the initiative, considering their credibility and integrity;
⎯ the nature of the process for developing and governing the initiative, for example, whether the initiative has been developed through or governed by a multi-stakeholder, transparent, open, and accessible process, with developed and developing country participants; and
⎯ the accessibility of the initiative, for example, whether an organization must sign a contract to participate, or whether there are costs to join the initiative.
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